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4.2.1. Support Document for Integrated Library Management Software

Library related various documents are attached in the pages according the table given below.

Page Number
SI. No. Title
From To

1. Library Software menus 1 7

2 Library Software MOU 8 16

3 Library Profile link 17

4 Library Various Sections 17 22
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BOOK DATA ENTRY —-EDIT MANUE (a small part of a data entry form)
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OPAC and Web OPAC System

Web OPAC Link: http://gargaoncollege-opac.koha.co.in/

Web OPAC (Online Public Access Catalogue)
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Library Software: Agreement
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CONDITIONS:
(Koha ILMS Cloud Hosting)

v B2H2 SOLUTIONS INDIA PVT. LTD, KOHA CLOUD Hybrid Solution is based on the
latest Koha ILS version 21.11.03 and above. Its best feature is that it aggregates the
features of an ILS along with that of an Institutional Repository (IR) just like DSpace
/ Fedora / E-Prints / GSDL etc, However, its biggest advantage comes from the fact
that user does not have to maintain twe separate stacks of hardware and software
that essentially do not talk to one another. Not only does this helps to save and
better utilization of library funds, it brings everything into a single window and
thereby makes it easy for both the library personnel as well as users to use and
manage.1 As a hosted solution, the headaches of maintaining the system and the
hardware is no longer with the institution, with 24/7 access with 99.99% uptime
assurance. The use of well documented open data standards and APls ensure that
the customer's entire data is always available to the client just a download away in
a completely vendor neutral manner at all time. From ensuring a better Rol (return
on Investment) to faster access to online as well as physical materials and
resources, the Koha IR is the solution to go for to bring in cutting edge library
services to your institution,

v B2H2 SOLUTIONS INDIA PVT, LTD. cloud hosted Koha ILS based on Koha
Integrated Library System comes with the features as listed in this document. This

document defines the precise service parameters as included in your package. The

7002708080 / 8486626987

info@b2hsolutions.com /

b2h2w

support Hons

15 www bihdsolutions com
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following table provides a clear view of the service coverage:

SI No, FACILITIES / SERVICE INCLUDED RESPONSIBILITY
PARAMETERS 4
1 Koha Integrated Library Software Yeu B2H2Z SOLUTIONS
cloud hosted 24/7 /365 platform / =g INDIA PVT, LTD.

2 Koha version upgrades on hosted Yes B2H2Z SOLUTIONS

B2H2 Solutions
INDIA PRIVATE LIMITED

hetapara, Guwahati, Kamrup (M)
CIN No = U72900AS2020PTC020479 2'; r:apm 1020, I
GSTIN  18AAJCB2890D1ZN

| Supply of Library Materials, Library Furniture, Digital Library,

RFID Technology, Digital Classroom Organizer l

1 “Setting up a MARG21 ETD Framework in Koha" -
2 “Responsibility” means who will be in charge of maintaining the system,
the associated dataassets and operations, on both one-time as well as on

day-to-day basis.
3 Collections with more than 30,000 volumes are advised to upgrade their

hosting package optionlor performance reason.

4 Includes management of library branches, item types, cataloguing activities,
patron management,circulation, holds, fines etc.

5 Minimum guaranteed time around time (TAT) for request

resolution - NBD6 Minimum guaranteed time around time

(TAT) for request resolution - NBD

SL No. FACILITIES / SERVICE INCLUDED RESPONSIBILITY
PR PARAMETERS _ N
17 Monthly data-transfer of 1 TB Yes B2H2 SOLUTIONS
| (1000GB) included INDIA PVT, LTD.
18 Storage space included :eparataly Yes B2H2 SOLUTIONS
- for IR hosting~ 3GB (or 500 files) INDIA PVT, LTD.
19 24/7/365 OPAC search durlng Yes B2H2 SOLUTIONS
- subscription period SR INDIA PVT, LTD.
20 OPAC optimized for mobile devices - | Yes B2H2 SOLUTIONS
L phones, tablets etc. INDIA PVT. LTD,
21 User sel(-mamged library accounts Yes Customer Managed
using hosted OPAC
22 Availability information in searches Yes B2H2 SOLUTIONS
in sync with real time database INDIA PVT. LTD.
status

7002708080 / 8486626987

info@b2h2solutions.c

om / support@b2h2solutic

£5
1 Www.bZh2solutions . com




TR O A e R
B2H2 Solutions
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Supply of Library Materials, Library Fumiture, Digital Library, RFID Technology. Digital C

lassroom Organazer |

23 Facility to add custom pages about Yes B2H2 SOLUTIONS
¢ your library on the OPAC INDIA PVT_LTD.
24 Addition of custom pages about your Yes Customer Managed
library on the OPAC
25 No additional software / server Yes BZH2 SOLUTIONS
required (i.e. DSpace / Java / Tomcat INDIA PVT. LTD.
etc) ===
26 Perl template customization Yes B2H2 SOLUTIONS
= INDIA PVT. LTD.
27 Custom database schema Yes B2H2Z SOLUTIONS
B s INDIA PVT_LTD.
28 Default Koha ILS database schema Yes B2H2 SOLUTIONS
- support INDIA PVT. LTD.
29 Customized OPAC color scheme as Yes B2H2 SOLUTIONS
per your existing institutional INDIA PVT. LTD,
website ==
30 Sub-domain linking to your existing Yes B2H2 SOLUTIONS
website for enhanced branding INDIA PVT. LTD,
31 2 hours anline training via Yes HZH2 SOLUTIONS
- __TeamViewer, Skype - | INDIA PVT. LTD,

v B2HZ SOLUTIONS INDIA PVT. LTD. follows a WYGIWYG (what you give is what you
8« r data, | the r has

"

get) policy when it ¢ to
separately contracted with us for a data quality audit. As such it does not take any

responsibility for the consequences of errors or omissions in the data provided by
you to us for hosting at any point during your use of the system. Neither B2ZH2
SOLUTIONS INDIA PVT. LTD. nor its employees, experts, sponsors or syndication
partners are llable for any losses including loss of data hosted on the server and/or
damages arising from and during your use of this hosting due to any faulty data
upload or wrong operation performed by you on your hosted Instance. These

7002708080 / 8486626987

nfo@blh2solutions.com / support@ b2h2solutions

Www. B2 h 250l utilons com

10



———

CIN No. U72900AS2020PTC020479 Assam, Pin 781029, India

GSTIN

s TR
B2H2 Solutions

o INDIA PRIVATE LIMITED
Bhetapara, Guwahatl, Kamrup (M)

18BAAJCB2890D1ZN
Supply of Libeary Materials. Library Fumniture. Digital Library. RFID Technology, Digital Classroom Organizer |

individuals and organizations exclude all warranties and representations, express or

implied.in respect of your use of the Koha instance and its content. To put it in plain
English, think of it as BZH2 SOLUTIONS INDIA PVT. LTD. Providing you with an office
space an rent, what you do once you rent it is for youto decide and manage.

¥ Normal, non-emergency support would be provided during standard business hours (le.
Monday- Friday between 10:30 AM - 4:30 PM IST) on days that are not a scheduled holiday
under National Instruments Act or Holiday calendar as published by Audit Branch, Finance
Department, and Government of Assam,

¥ This Ix a hosting only service pack. It includes centralized remote support necessary
to maintain the infrastructure (1aa$) Le. operating system and Koha ILS (as released
by the Koha Community). This specific package does not include (a) custom Perl
programming: (b) development of any custom features for Koha ILS; (¢) support for
day-to-day operation of Koha ILS by librarians or patrons; (d) user training in library
management functions of Koha; (e) data migration; (f) data entry; (g) retro-
Conversion; (h) onsite support etc If you are In need such support, you may opt for a
different supportpack / add-on pack.

¥ The user needs to first file a support ticket in order to avall of the support. This may
be done online. The user needs to attach relevant screenshot of the issue at hand
while filing the support request. Following the filing of support ticket B2H2
SOLUTIONS INDIA PVT. LTD. department will respond to it no later than by the next
business day (NBD). Next business day (NBD) Is defined as per clause #c above.

v A ticket will be deemed resolved when the Issue is either fixed / addressed or it is
identified as an extant Koha ILS problem that Is currently not yet fixed upstream.
Effort will be made to effect a resolution within 2 business days after responding to

8 7002708080 / 8486626987

infof@b2h2salutions com / support @b 2h2solutions.com
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the ticket.

¥ Phone lines for support calls are (i) +91-7002708080 (for Assamese, English or Hindi
language support)

¥ For hilling, support or admin inquiries, please send email to Info@b2h2Zsolutions com
& support@h2h2Zsolutions.com, If you are escalating a support ticket, please refer to
the docket number of the ticket in question in the subject line of your emall.

¥ Once your hosting subscription period expires, you have two options:

* Renew your contract with us for 1/5/10/1 5/20 Years and continue with our

service.

* Download a copy of your data and host it yourself either on premise or
otherwise. You have a window of 60 calendar days during which you can
download your data at any time. After 60 days have clapsed from the day your trial
offer ends, we will remove the data and terminate your access after notifying you
over emall. If you choose to not continue with our hosting service and wish to
download your data off our servers, our services will remain restricted to
providing you with necessary support to export your databases from our server(s).
Any additional work, such as re- importing it into your local system or on another
hosted system not supported by us, will remain outside our scope of service. If you
need such support you may need to entire into a separate technicalservices contract
with us. Such additional contract will remain outside the scope of this hosting
service offer.

¥ By opting to go for BZHZ SOLUTIONS INDIA PVT. LTD. hosted Koha service, you
acknowledge that your use of this service will be in accordance and in compliance

7002708080 / B4BG6E26987
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with the extant laws of Indis, Including the Copyright Act. IT Act and any other

spplicable act enacted by the legisiature and their umendments thereof as may be
enacted by the Indian legislature
Under the normal circumstances, BZH2 SOLUTIONS INDIA PYT. LTD. will never share
Your private data with any third party without your stated informed consent. Private
data in this case will mean to comprise allsuch dats that are not directly or indirectly
accensible to anyone over the Internet via your hosted OPAC. Data available directly
or indirectly from your hosted OPAC by an user browsing it will not constitute as
“private data” for this purpose. Data that may not have been publicly accessible at
the beginning of your bosting contract, but since then have been exposed to the
Internet due to any changes Incorporated by you vide any changes 10 the Koha
configuration. will no longer 10 be lered as “private data”. Similarly
any data that was earlier exposed to anyone over the Internet, but is no longer visible
due to changes in the system, may not constitute as 4 “private data” within the
mnmwﬂaolummwompuonmshamdm’nvn-hn
without your informed consent may take place anly in case of an extant court order
or a compliance request from any law enforcement sgency of the country
v Shoutdllbehuud.domuduwm:ywunm-cuudmhhm.
Account is cootrary to the Laws of the law, it will be iInvestigated by B2H2 SOLUTIONS
INDIA PVT. LTD. Foll ng the of such tigation. you will be formally
nonfied and your will be clased. Further if it is found that any criminal
activity has taken place for example say storage and/or distribution of child
pornography or copyrighted material via your hosting account, it will be informed to
the law enforcement agencies. in case of such closure due to legal non-compliance.

'O00270B080 / B4BGE26987
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any balance of fees on your hosting accounts shall stand forfeited and you shall be
permanently barred from re-enlisting BZH2 SOLUTIONS INDIA PVT. LTD. Services
v Force Majeure clause applies for all and any disruptions that may result from

unforeseen situations or "Acts of God’,
In case of any difference or dispute related to this hosting service offer or arising out

v
of its interpretation, the same shall settled by arbitration by an arbitrator to be
appointed by B2ZH2 SOLUTIONS INDIA PVT. LTD. and the proceedings shall be held in
accordance with the Indian Arbitration and Conciliation Act, 1996. The place of
arbitration shall be Assam, India and the same shall be conducted in English language
v The terms of service (ToS) are subject to change at the sole discretion of B2H2

SOLUTIONS INDIA PVT. LTD. As anexisting user of the service you will be notified via
emall as recorded in this document, so that you may choose to accept or decline such
changes to the ToS. Users' agreement to the offered ToS is required for their

continued access to the service

W & @

Seal & Signature Seal & Signature

Seal & Signature
of the Director

of the Librarian of the Principal
Gargaon College, Gargaon, Gargaon College, Gargaon, B2H2 Solutions India Pvt. Ltd.
Sibsagar Sibsagar Bhetapara, Guwahati- 29
Principal
Gargaon Coll.
Librarian Simaluguri, Sivasagar (Assam)

GARGAON COLLEGE
Simaluguri, Assam

7002708080 / 8486626987
info@b2h2solutions.com / support@b2h2solutions.com

www. blhZsolutions.com
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KOHA Purchase order
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GARGAON &S COLLEGE
Estd 1959

Phone 01772.25224 Simalugur, Sivasagar = Assam WWAY irgaone
2.2522%) ¥
(Pin <785080)

ol grgaoncolleged@@redi (Tmml com

ollepe «

el No GOALIWKONA/2020.018 Date. 01 01.2020
From
The Principal
he Gargaon College,
Simalugurt, Sivasagar,
Assam  'in -785686

o
The Manager
. HB2H2 Solutions
Hazarikan Market, Morigaon

Suby« Purchase of Cloud space and Installation of KOHA ¢loud version including KOHA ( WWAC page
customization

D/ Manager,
You are hereby informed to install the Integrsted Library Management Software (KOHA cloud

version) with cloud space, customization of KOHA OPAC page, KOHA gate register tool and the dats
migration of Gargaon College Central Library from SOUL1T.0 to KOHA
I'he bill may be presented 1o the office of the principal after the successful gompletion of the work

for payment.

Smocerely

-~

Qfl \’L;\O G

(Dr. S Mahanta)
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Library Profile Link

https://gargaoncollege.ac.in/library.html

Library Various Sections

News Paper eading Section
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https://gargaoncollege.ac.in/library.html

CAS

SERVICE

CAS Display Revolving Rack
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Library Computer Section Library Server Room

ISSUE COUNTER
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Souvenir Collection Reference Book Section
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Property Counter for Library Users
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Library Reading Hall
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